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T
he beginning of a new year is a 
time for self-reflection and goal 
setting. From a professional 
standpoint, it is an excellent 
time to reflect upon the vital 

role that laboratorians play in health care 
today. It is important that we take personal 
pride in the significant role the clinical labo-
ratory plays in the diagnosis and treatment 
of patients. 

At the same time, however, it seems 
appropriate to reflect on the curious co-
nundrum the clinical laboratory represents 
in health care. Laboratory reports are very 
important in patient care, but the role of the 
people in the laboratory who produce the 
reports tends to be obscured in the physi-
cian-patient relationship. The physician 
utilizes the product of the clinical laboratory 
during the process of disease evaluation, 
diagnosis, and management of the patient. 
However, when a patient experiences the 
happiness of a positive outcome, the event 
is shared only between the patient and the 
treating physician. At that moment, when 
diagnostic or treatment success is achieved, 
few patients would think of the role a labo-
ratorian played in producing the report and 
the associated interpretation the physician 
used to make the diagnosis or to decide 
upon the course of treatment. 

Why do I call this to your attention? I 
believe this concept, that our professional 
activities tend to be minimized and under-
valued in the overall process of health care 
delivery, is the fundamental reason why the 
clinical laboratory tends to experience an 
inequitable share of the ongoing belt-tight-
ening in health care. In today’s environment, 
the laboratory seems to be the first to experi-
ence budget cuts and the first in line for re-
imbursement cuts, but it is typically the last 
in line for institutional space and resources.  

Am I overstating the case? Probably. But 

it is important that the professionals pro-
viding laboratory services, whether we be 
associated with the hospital laboratory, the 
outpatient laboratory, the reference labora-
tory, or with the in vitro diagnostics indus-
try that produced the technology, come to 
grips with this realization and begin to take 
a proactive approach to educating the public 
about the value of our profession to health 
care. We must promote the value of clinical 
laboratory testing and minimize the percep-
tion that laboratory reports are a commod-
ity provided by the lowest bidder.

Not only is this message fundamentally 
important to those already in our profes-
sion, but it is also critical to attract more 
young people into clinical laboratory pro-
fessions. Moreover, for the long-term vigor 
of the profession, a fair share in health care 
reimbursement is essential to ensure that 
the laboratory can continue to deliver high-
quality reports and to fund development of 
new services focused on future improve-
ments to health care outcomes.  

As a profession, we have good reason to 
take great pride in the role we play in health 
care today. But clearly, we need to project 
that pride more publicly. Our profession 
must continuously articulate the message 
that clinical laboratories make a very signifi-
cant contribution to health care. 

What steps can you take today to more 
publicly promote our profession? One 
simple way is to promote Lab Tests Online 
(www.labtestsonline.org), a Web site con-
ceived and maintained by people from all 
facets of our profession. This award-win-
ning site has been identified by numerous 
major news media as an excellent source of 
consumer health information and recently 
received the Summit Award for excellence 
in consumer education from the American 
Society of Association Executives. The site 
exists thanks to the partnership among 
many laboratory associations, ACLA, AS-
CLS, ASH, ASM, ASCP, CAP, CLAS, CLMA, 
CSCC, CSMLS, NACB, and NCCLS, with 
AACC spearheading the group. Be sure to 
tell your family, neighbors, and community 
about this excellent source of information 
on lab tests. Not only will it empower them 
to take more responsibility for their own 
health care, but at the same time, you will 
help to promote the value of our profession. 
I extend my special thanks to the visionary 
industry leaders who helped launch this site 
and to the site sponsors who make this pub-
lic health education venture possible. 

As we enter 2004, please join me in mak-
ing a New Year’s resolution to let others 
know about the role of laboratory profes-
sionals in providing quality health care. 
How can you act on this resolution? Here’s 
a suggestion. Next time you go to a medical 
conference, sit beside a clinician, and at a 
moment in the conference when lab results 
are mentioned, turn to that person and say, 
“It’s the laboratory!”                                     CLN

Welcome to the Clin Lab Job Center
www.clinlabjobcenter.org

AACC’s expanded online services provide job seekers
and employers with these valuable services.

Job Seekers
® Search for a job.

Search our database of clinical labora-
tory and IVD positions in the U.S. and 
abroad.

® Post your resumé.
It’s free simple and confidential.

® Use the career resource center.
Find out about salaries, industry trends, 
interviewing, and more to secure a 
great job.

Employers
® Post your positions.

Our rates are low and you will get great 
exposure for your job.

® Search the resumé database.
Resumé search included when you 
post a position.

Promoting the Laboratorian’s 
Contribution to Health Care 
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